Ask for EMCenter Support Help

1. Hello everyone, this video explains who to contact at ETS-Lindgren about
EMCenter related issues and what information is needed about your EMCenter

NETS 'Uﬂwﬁ EMCenter™

2. Other additional information that software support may need is from the

EMCenter, you will want to send screenshots of the info page and the updates
page.

a. They will need any screenshots of errors shown on your EMCenter, your

network settings on your Config page, and if connected to a computer
please send an NI MAX error log.

3. To get to the info page from the main page, click the info button here on the right-
hand side.
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a. The info page has the system version number, the GPIB address if
applicable, each slots model number and which version it's using, as well
as the CPU processor type.

Modular RF Platform

EMCenter Version 3.4.0
GPIB address [ Option not installed ]
Backplane v2.3.0, Display v1.3.3

Slotl: EMControl 7006-001, 2.6.2
Slot2: Available

Slot3: Available

Slot4: Available

Slot5: Availahle

Sloté: Available

Slot7: Available

Slot8: Processor 7000-008
Slot9: Power supply 7000-005
www.emcenter.info

4. To get to the updates page from the home page, go to the second Config page
and press the update button.
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GPIB address A: Option not installed
GPIB address B: Disabled

2090 Emulation mode;

Network settings

\F ® DHCP

Touchscreen Calibrate
Calibration: Screen

Laser Protection

Code: Change

Backplane
Firmware:

Software " Update
update: 1

A

| version 2021-04-28 10:08

a. This page shows the system CPU processor version on top.
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b. Each slot shows the card model number if there is one in the chassis.

c. The current version is shown and the text will be white if a new update is
available.

d. A newer feature that has been added was the Incremental version date at
the top above the system version.

e. However this is only applicable to newer ARM EMCenters.

5. Thank you for watching this video.
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